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7 XYUH - A - | BBB (Better Business Bureaus)
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B2 [F B2EEEEIT (Korea Consumer Agency - KCA)

=N JHEENHESES (Consumers’ Foundation, Chinese Taipei)
SOSA(Secure Online Shopping Association)

VAR —I TV HR—IVEEERHS (Consumer Association of Singapore)

L= L — T HEEEIE Y X — (National Consumer Complaints
Centre, Malaysia)

N T L EcomViet (Vietnam E-commerce Development Center)

74 )Y 74 YV EUHNEEZZEZESE (Department of Trade and Industry)

2 A HEEREZESFEHKB (Office of the Consumer Protection Board)

A7 Center for Mediation and Law (Scientific and Methodological Center
for Mediation and Law)

4F¥ 1R NFRERS| E#1% (Chartered Trading Standards Institute)

ARA - ODRLA (ODR Latinoamerica)
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BB EBHEEZES (The Consumer Council of Hong Kong)

ZhEY Z b 77 #£H[E (Consumer Rights Protection Centre)

IXbZ T X b =77 #F0[E (Consumer Protection and Technical Regulatory

Authority)
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