Table 1. Trends in mmber of cases received by type of agency
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Note:1. The figures represent the total mumber of cases received by all agencies including unclassified cases.

Z. The figures for the mumber of cases received by consumer organizations after 1983 are the total mmber of cases
received by the Consumption Science Federation (~1993), the Japan Consumers' Association and Japan Housewives Association.

3. Of the cases received by the JCIC, the figures in parentheses for 1985 represent the mmber of cases received in the
"Dial 110 on Toyora Shoji Affair", for 1986 - the mmber received for the "Dial 110 on Mortgage Securities and Future
Transactions”, for 1988 "Ddal 110 on Credit Trouble" and "DMal 110 on Mail Order Selling", for 1989 "Dial 110 on Credit"
and "[Mal 110 on Unethical Telephone Sales", for 1990 "Dial 110 on Fraudulent Investment Practices"”, for 1991 "Dial 110 on
Package Tour Troubles' and "Dial 110 on Troubles Related to Personal Credit Report”™, for 1992 "Dial 110 on Troubles with
Banks" and "Dial 110 on Aesthetic Salon Trouble", for 1953 "Dial 110 on Troubles with Banks" and for 1994 "Consumer
Telephone Counseling Related to the Earthquake Disaster{toll-free)".



