THJ]EE- Type of counsel ing cases

Products Service Other comseling Total no. of cases

1991 1992 1993 1994 1991 1992 1993 1992 1993 1994 1991 1992 1993 1994
Classifiable cases 7,200} 187,261 7 213,447 | 217,142 | 130,93 157,005 171,526 18,762 17,892 18,060 | 26,4231 363,098 | 4&02,865| 417,583
Safety,hyglens 13,418 12,782 12,421 12,381 1,868 2,181 2,133 15,310 15,206 14,584 14,424
7.6 &8 68| G0l G| @ 1.2 @n| Gl Ge] G
Quality, function, | 42,061| 43,967 46,300 46,325| 25,633 27,397 29,147 61,738 7a0| 7555 7,50
wervice quality @0 @ en! el ase| arnel ano (20.8)| (19.7)| (18.8)| (17.6)
Law, standands 5,992 6,222 7,549 7,154 9,006 9,924 10,823 15,218 16,446 18,673 17,687
Gol Gnl G5 Ayl 69| e 6 Gn| S| w8 @D
Price, fose 17,050 19,837 25,5 | 25.582] 16,973 20,118| 22,620 w,217| wo,179| 48,381 50,881
9.7y 0.6)] (12.0)| (.8)| 3.0 2.8 13.2) as.5 | al.y| azo| Q2.2
HWeight, volume 555 553 721 577 99 a3 107 657 648 838 693
.3 03] ©»| o3 o) | oD onl 0| 0] ©D
Labeling.adwertising 6,287 5,85 7.932 7,608 2,011 2,526 3,883 8,313 8,408 .L'I.iBEB 11,788
G5 An| anl as| dsl de| & @5 @3 @9 @8
Selling methed 50,781 56,842 10, 746 73,008 25,976 34,172 453,915 716,815 91,104 | 114,726 | 120,394
{(28.7) {30.4) (33,1) {33.8) {19.8) (2L.8) Eﬂdl (23.5) | {E L) (23 5) (28.8)
Contract/cancella— 83,214 | 94,546 110,766 73,9131 95,95 104,088 157,393 | 190,840) 215,177 227,371
tion &.0)| (0.5 (51.9) {:&.n (56.4) | (6L.1)| (60.7) W8.2)| (52.6)| (53.4)| (56.4)
Customer service 14,859 15,856 17,430 16,769 17,858 20,500 21,375 32,089 36,52 38,917 37,280
8.4)| 6.5 @2 0.0 kel a3l azs) @.8)| w.n| @n| @9
Packaging, containers 453 356 368 335 58 32 &0 522 392 410 n
0.» 02 02| ©2 ©o| ol 0 ©.2)| (1) ]| @)
Facilities equipment 2 229 206 239 267 9 243 486 470 [7.¥ 59
.1 o0 ©on{ ©n ©2 ©02)] ©) 1] @ O] )
Shopping counseling 11,710 11,619 12,830 10,867 5,187 6, 465 7,246 17,561 18,146 20,127 18,414
6.6)| (6.2 6.0 (5.0 G| (Wl)| (4.2 G| G0 GO G
Knowledge related to| 9,483 8,9%8| 8481 8,005 3.49| 3,789 3,79 13,815 13,509 12,948 11,815
| tivirg (5.4 8| o) An|l an| cal @ @l Gnl Aol as
| others 48712 5,%9| 5827| 5,689| 6,55 7,%7| 7,25 12,606| 14,214| 14,282| 13,49
2.7 @9 @an| el 60| 48| .2 39| G9 de| An

Mote: The breakdown for each category represents multiple counting.

Figures in parentheses represent the radio of the total number of cases recieved. The surm does not total 100%.




